
 
 
MWL is seeking a dedicated Customer Service Supervisor to oversee the billing and 
customer service team within our small municipal electric utility. This role will focus on 
managing customer interactions, billing accuracy, account management, payment 
processing, and resolving customer inquiries. The ideal candidate will ensure a positive 
customer experience while adhering to Vermont Public Utilities Commission (PUC) 
regulations and MWL company policies. 
 
To learn more or to apply please go to our website at www.mwlvt.com/job-openings 
 


